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Improving patient and student-centered nursing practice through a service

design approach

The dissertation is based on a monograph and consists of 106 pages (with appendices) and
meets the formal requirements for a doctoral dissertation in nursing. The thesis is written in
scientific language and there are no errors in style or grammar. The chosen topic is very
relevant in the modern medical and health society, as for the first time in the Republic of
Kazakhstan an integrated study is being conducted on the application of the service design
approach in the field of nursing, both in health care practice and in education. The methodology
of service design testing is proposed and practical recommendations and materials for
improving the quality of nursing services and educational programmes are developed. 72
sources of literature were analysed, with a predominance of English-language sources.
Documents were also analysed. The structure of the work is logical and all parts are correlated.

Feruza has published 4 articles.

The introduction introduces the object of the study, the field and relevance of the study, its

scientific novelty, and practical significance.

The results of the literature review and the empirical study are presented in a descriptive
manner, organised in tables, figures and diagrams. Appropriate research methods and materials

have been chosen to explore the topic and reveal the phenomenon.

The literature review is structured and logical. Feruza examines the scientific and applied

literature on nursing in Kazakhstan, the application of service design in nursing, and opens up



real opportunities to systematically improve the patient and student experience in order to

contribute to the sustainable development of healthcare and medical education.

This work is a complex analytical study. The methodology section of the study describes
the chosen strategy for conducting the literature review and empirical research: document
analysis, intervention education for researchers, quantitative and qualitative research methods:
interviews, observations and surveys of patients and medical staff, students and teachers. The
choice of research methods was reasonable and adequate for the purpose and objectives. The
methodology of the study is described in scientific language. The ethical aspects of the study

are well presented. The validity and significance of the study are adequately described.

The results of the study are well structured and presented. The results compare well with the
literature, highlighting key findings of relevance to healthcare and nursing. The results and
conclusions of the work correlate with the aim and objectives. The author, Feruza Sadueva,
demonstrates excellent scientific skills and competence in presenting the results, summarising

them and concluding the main findings.

This study by Feruza is a significant contribution to the development of modern nursing in
Kazakhstan. In a context of transformation of health care and education, it demonstrates an
innovative approach to service design that takes into account the real needs of patients. The
introduction of service design methods is helping to shape a more flexible and user-centred

model of nursing and education services.

The results are of multidisciplinary value: they can be used in the management of healthcare
organisations, curriculum development, the professional development of medical staff, and in

research on the quality of medical care and education services.

In conclusion, it should be noted that Feruza Sadueva's PhD thesis has been carried out in a
responsible manner, with data presented and analysed and synthesised in a scientifically
engaging and interesting way.

I recommend that Feruza Sadueva be awarded a doctorate in nursing in the field of
medicine and health sciences.

/\% Prof. Dr. Natalja Istomina
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CAJIYEBA ®EPY3A XAUJIAPAJIMEBHA

COBepHIeHCTBOBaHI/Ie NAIUECHT U CTyL[eHT-IIeHTpI/IPOBaHHOﬁ CeCTpHHCKOﬁ NMPaKTUKHU

MmoCpPeEaACTBOM CepBI/IC-)]l/Baﬁﬂ nmoaxoaa

Juccepranusi ocHOBaHa Ha MoHorpaguu, coctout u3 106 crpaHuil (C NPUIIOKEHUSMH) U
COOTBETCTBYET (hOPMAIILHBIM TPEOOBAHUSAM, MPEIBABIIEMBIM K JTOKTOPCKUM JTUCCEPTAIUIM
M0 CEeCTpUHCKOMY Aeny. Jluccepranus HamucaHa Hay4YHBIM SI3bIKOM, CTHJIMCTHYECKHE U
rpaMMaTH4ecKue OMMOKM OTCYTCTBYIOT. BhIOpaHHas Tema SIBJISeTCS BeChbMa aKTyajbHOM B
COBPEMEHHOM OOIIECTBE MEIMIMHBI M 3][paBOOXpaHEHHs, TaK Kak BrepBble B PecmyOunke
Kaszaxcran npoBoANTCS KOMIUIEKCHOE MCCIEA0BaHNE IO MPUMEHEHHUIO M10/1X0/1a CEPBUCHOTO
nu3aiiHa B 00JacTH CECTPUHCKOrO Jiela, KaKk B IPAKTHUKE 3/IpaBOOXpPAaHEHHUsS, TaKk M B
obpa3zoBanuu. [IpennoxeHa Meronosorus anpoOaly CEpBUCHOTIO au3aiiHa, pa3paboTaHbI
IIPAKTUYECKHE PEKOMEHIALNU U MaTepUalbl JJIs NOBBIIEHHS KAU€CTBAa CECTPUHCKUX YCIYT U
oOpa3zoBaTenbHBIX mporpamm. [IpoaHamu3upoBaHO 72 JIUTEpaTYpPHBIX HWCTOYHHKA C
npeolsiaJaHueM aHTJIOSI3bIYHBIX. Takke ObLIM MpOoaHAIM3UPOBaHBI TOKyMEHTH. CTpyKTypa

pa6OTBI JIOrn4Ha, BCC 4aCTHU B3aNMOCBs3aHbI. CDepy3a OHY6JII/IKOBaHa 4 cTaThH.

Bo BBECACHUU ITPCACTABJICHBI 00BEKT HUCCICa0BaHMs, 0071acTh U AKTYAJIbHOCTb UCCJICIOBAHUAA,

€TI0 Hay4YHasA HOBU3HA U IMMPAKTHYCCKasA 3HAYUMOCTD.

Pe3yabTaTsl 0030pa JuTepaTypbl U 3MIUPHUYECKOT0 HCCJIEI0BAHMS TPEACTABICHBI B

ormcarenbHOU hopme, ohopMIIeHBI B BUIEC TaOIUI, PUCYHKOB W quarpamm. Jljis u3ydeHus



TEMbI U PACKPBITUA CI)CHOMCHa ObLIH BLI6paHLI COOTBCTCTBYIOIINEC MECTOAbl U MATCPHUAJIbI

HUCCICOOBAaHU.

O030p JmTEpaTypbl CTPYKTYpHUpOBaH M JjormdeH. Pdepysa paccMaTpuBacT HAyYHYH U
IIPUKIIAIHYIO JIUTEPATypy IO CECTpUHCKOMY Jeiy B KaszaxcraHe, MpUMEHEHHE CEPBUCHOIO
N13aliHa B CECTPUHCKOM JIEJI€ M OTKPHIBAET PEAJIbHBIE BOZMOXKHOCTH JUIsl CUCTEMATUYECKOTO
YIIy4ILIEHHUS! ONbITA MAIMEHTOB U CTYIEHTOB, YTOObl BHECTH BKJIaJ B YCTOHYMBOE pa3BUTHE

3ApaBOOXpPaHCHUA U MCAUIIUHCKOI'O 06pa3OBaHI/I5I.

Jlannasi padora npeacrapiaser co00il KOMILIEKCHOe aHAJMTHYeCKOe HMcciefoBaHue. B
METO/I0JIOTHYECKOM pa3/elie MCCAeJ0BAHMSA OIMCAaHA BbIOpaHHAs CTpAaTerus MPOBEICHHUS
o030pa  juTepaTypbl M OMIUPHUYECKOIO  MCCIENOBAHMA:  aHAIU3  JIOKYMEHTOB,
MHTEPBEHIIMOHHOE O0Yy4eHHE HccienoBaTesei, KOJINYeCTBEHHbIE M KaueCTBEHHbIE METO[IbI
MCCIICIOBAHMSI: UHTEPBBIO, HAOIIOJICHNS M OTMPOCHI MAIIMEHTOB U MEJUIIMHCKOTO MEpCOHaa,
CTYAEHTOB U IpernojaBaTeineil. Beioop MeTo0B HccienoBanus Oblil 000OCHOBAH U aJ€KBaTEH
neJd W 3ajadaM. MeTomosioruss UcCleloBaHMs OINKMCaHa HAyYHBIM SA3BIKOM. XOpOILIO
IIPEJICTaBIICHbI 3THYECKUE ACIIEKTHI UCCIIEN0BaHuA. BalnHOCTh U 3HAUUMOCTb UCCIIEI0OBaHUS

OIIMCaHBbI aICKBATHO.

Pe3yabTaThl HccIe10BaHMsA XOpOLIO CTPYKTYPUPOBaHbl M MpPEJCTaBICHbI. Pe3ynbTaThl
XOpOomo COrIacyrTcCd C JIMTCPATYpPHBIMU JAaHHBIMU, BBIACIIASA KIIFOUCBBIC BBIBOAbBI, UMCIOIINC
3HaYeHUE AJIs 3/IpaBOOXPAHEHUS] M CECTPUHCKOro Jena. Pe3ynbTaTbl M BBIBOJABI pabOTHI
COOTHOCATCA C Lenpro U 3anadamu. Atop, Pepysa CanyeBa, NIEMOHCTPUPYET OTINYHBIE
Hay4YHbIC HABBIKM M KOMIIETEHTHOCTb B IPEJACTABICHUM PE3YJbTATOB, UX OOOOLIEHHM U

3aKJIIOYCHNH OCHOBHBIX BBIBOJOB.

Jlannoe uccnenoBanne depysa ABISIETCS 3HAUUTEIBHBIM BKJIaJIOM B Pa3BUTHE COBPEMEHHOTO
cectpuHckoro gnena B Kaszaxcrane. B ycnoBusix TpaHchopmanuu 3ApaBOOXpaHEHUS U
00pa3oBaHMsl OHO JEMOHCTPUPYET WHHOBAIMOHHBIN IMOIXOJ K MPOSKTHPOBAHUIO YCIYT,
YUMUTBHIBAIOUINI peanbHble MOTPeOHOCTH MalMeHTOB. BHeapeHne MeTOJ0B CEpBUCHOTO
nu3aiiHa crocoOcTByeT (hopMupoBaHuio Oosiee THOKON M OPUEHTHPOBAHHOM Ha MOJIb30BATENS

MOJCIN CCCTPUHCKUX U O6p330BaTeHBHBIX YCIIyT.

PCB}’J'II)TaTBI HUCCIICA0OBAaHUA HMCIHOT MCEXKIUCHUIUIMHAPHOC 3HAUCHUC. OHU MOIYT OBITh

HCIIOJIb30BAaHbl B YIIPABJICHUU MCIAULUHCKHUMHU OpTraHHU3alUusIMU, paSpa60TKe y‘le6HLIX



Iporpamm, NnOBBIIICHUN KBaJ'II/I(I)I/IKaL[I/II/I MCIUIHUHCKOI'O IIEPCOHAJIA, a TAKKE B UCCIICJOBAHUAX

KadyceCcTBa MCAUITMHCKOI'O O6CJIy)KI/IBaHI/ISI n 06pa3OBaTeHBHBIX YCIIyT.

B 3akmroueHue CICAYyCT OTMCTHUTHL, YTO KaHAUAATCKAA JUCCCPTALUA q)epy3bl CanyeBoﬁ
BBIIIOJIHCHA OTBCTCTBCHHO, HAHHBIC MPCACTABJICHBI, NPOAHAIN3UPOBAHBI U 0606H_I€HBI B

HAy4YHO YBJICKATEIILHON M HHTEPECHOH (opme.

A pexomenayw npucyantbh ®epyse CaayeBoil cTeneHb JOKTOPa CECTPUHCKOIO Jieja B

obiactu ME¢IMIMHLI 1 HAYK O 310POBbLE.

[Ipodeccop, n-p Hartanes Uctomun



